SPECIAL REPORT

UNLOCK THE HIDDEN
HUMAN TRUTHS BEHIND
PHARMA DECISIONS

Deep insights into the behaviors of
HCPs and patients, explained with
decision heuristics and biases.
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Chronic Migraine

Chronic Heart Failure (CHF)

Cough Froin a Resplicatory Infection

Stroke Prevention in Atrial Fibrillation

iloderate/Severe Asthma

Chronic Heartburn

iVioderate/Sevazre Piaque Psoriasis




| About the report

Behavioral science is a powerful tool to uncover
AHA! insights from primary market research.

In this report, Newristics uses principles of
behavioral science to bring you AHA! insights
from 16 different disease states. Insights were
generated by interpreting qual/quant market
research studies through the lens of decision
heuristics and biases.

Insights that
respondents never

directly say in IDIs

Insights that
survey cross-tabs
can never generate

Insights that
can lead to brand-
defining ideas




| Behavioral science is a 3-time Nobel prize-winning field of
research that helps us understand and influence customers.

INFLUENCE

Emotional Effects their behaviors through messaging

that talks to their mental shortcuts.

Judgment Fallacies

Decision Heuristics

Social Effects

Cognitive Biases

Psychological Biases



Improve CX

Design better customer
experiences and improve
customer centricity
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New Risk Bias



| Why haven't CARDS switched
warfarin patients to a DOAC?
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| Why do DERMS waste years cycling
through TNFs in psoriasis?
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Customer
behavior explained

Why has first-line adoption of triple combo

therapy treatments for moderate/severe
asthma been slow?

Disease Behavioral
state science principle used
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| Why has first-line adoption of triple
combos in asthma been so slow?

ADS(+HEYs

(D; K9 B8 B9 AIKIVKB AB K, ok Iv B K ik BC 2»OGKBHECAb K pTE DT ks CGR@ |4 BEK 918209D06AKD/3K
86 KO E BicisiB EAB BB 37 KHEGK 3hl AREKI2eK AIBKD6 7 IiE 6T QM Clafeds BO0K@ B2 27;-F982;=K
HELCRER241]

MBPREKLA327202 RHSHEROKDIEBP<2AYCHID KRS Pipl 3HO8KBQR=ARKAT FRVK>C7 @/43EKHI<6K
RT023RE oK@ KATHH0R9c46K 2 EEI GEKD (@K 405K G 6/ 0BKE (KT 6 OK20B26:3K8 @R 6C6:46 1KO:K
G003 AKBE2006Kd D AKE=C7@MBEK/HG @K2; KNSK HBsKDBB K EHTLKBFKEC 7 @/46KD6336CK
4TRTD2IUBKE@ B KS TEDB3I6B OB B6CIFIG6Yy2494: 1|

BWba\ViYia ZMN# EXSERAOZo "H#Y (V
Dia@eFeRabREARERT MakBng-|

MILFFA i€ ST e KRIAHKFIET 6 KdT R T 003D BKIHABR) =K HEECAB EKT KA B 6 FE390K@B42E27;EK
B KRR oK KD dk @6 6 2E29K DS AHERKIBHIBIKBH2 B K36 € 6K 2 B KO GFE BKaHAZ 6K 7.KF982;=K
Da@HK@IBARER Tf, EKQyKBH61IKAE G 406 F6;39011

11



Q@ Behavioral
science principle used

FauiiB@enetalastic ot e &1



| How do pulmonologists choose
which COPD inhalers to use?
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| Why can most OSA patients never
get off the CPAP?
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Customer
behavior explained

Why do psychs spend so much time fine-
tuning drugs within a class before moving on
to a new/different class of drugs?

Disease Behavioral
state science principle used
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| Why do psychs spend so much time
fine-tuning therapy if it doesn’t work?
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ABchotag Effect






Customer
behavior explained

Why do we have more empathy for someone
who has a cold vs. cough?

Disease Behavioral
state science principle used
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Customer
behavior explained

Why don't heartburn patients learn to avoid
trigger foods sooner in their treatment

journey?
Disease Behavioral
state science principle used
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Customer
behavior explained

Why do CARDS use ARBs for CHF even
though they lack evidence?

Disease Behavioral
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Customer
behavior explained

Why are narcolepsy patients typically
undertreated and have a plethora of
unresolved symptoms?

Disease
state

Narcolepsy

newristics I

Behavioral
science principle used
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Customer
behavior explained

Why do neurologists wait so long to
recommend surgery-based treatments for
APD that the patient is often no longer a

candidate?
Disease Behavioral
state science principle used
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Customer
behavior explained

Why is migraine not very rewarding for HCPs
to treat?

Disease Behavioral
state science principle used
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